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InsightAppsTM is a 'state-of-the-art,' web based, Management Dashboard designed 
by Li Industry professionals, to provide you and your team, real-me, summarised 
informaon on both the Businesses’ day to day operaons and overall business 
trends. Specifically focussed on the characteriscs of the industry, the product is 
equally applicable to organisaons/companies wanng to monitor their li service 
provider, as to progressive li companies wishing to boost their performance. 
  
  If you have 'lot's of data, but no informaon' 
          InsightAppsTM is the tool to solve your problem! 

KPI  and operaonal informaon is provided in high level, high impact graphical 
summaries, allowing you to quickly grasp the big picture and understand where the 
important issues are. With the click of a mouse buon, you are able to 'drill-down' to 
the data to get to the route of the issue. 

Informaon is 'Informaon is 'real-me' so you always see the current 'picture' and colour coding 
('traffic light') responds to the 'live' situaon, providing you a quick visual check on 
what's good...and what's not! The informaon is easily searchable/sort-able, without 
the need for advanced spreadsheet or pivot table skills!

Because InsightAppsTM  is web-based, it allows easy access from any PC on your 
Company's Intranet. The product incorporates Microso security features allowing 
Internet access for remote users, such as Managers reviewing current performance, 
Technicians checking 'Sick Lis ,' or Clients wishing to view ‘their’ data.Technicians checking 'Sick Lis ,' or Clients wishing to view ‘their’ data.

While normally coupled with your ESM database,  InsightAppsTM can be configured 
separately to run with any ODBC database or datasource and so can be used to 
provide access to your legacy data, allowing an easy upgrade path to a full ESM 
implementaon.

Used by London’s leading housing associaon, as well as many li companies, the 
product has a proven record of encouraging and achieving dramac improvement!

InsightAppsTM Dashboards Overview:

•  'Real-me' business intelligance delivering a consistent up to date picture to all.
•  'Drill-down' capability delivers rapid analysis, freeing up me to take acons.
•  Web-based design for easy access/distribuon
•  Interfaces with any data source e.g. ESM, Microso Excel, Lidata e.t.c.
•  No requirement for sophiscated Microso Excel or pivot table skills.

InsightAppsTM Features/Benefits:

Analyse:
InsightAppsTM is a powerfull analycal tool. With its simple drill-down capability
you can just click on the chart of interest to see analysis and the detailed data.

Services Monitor - Current Month

Monitor:
Monitoring your li operaons is very simple with your raw data automacally 
interpreted as clear & aconable Informaon. The embedded screen prompts, 
swily draw your aenon to the areas that require your aenon.

Monitor - Analyse - Take Acon!
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